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Senior Community Development Manager, American Cancer Society

Career Experience
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The Problem

A n 4
Too many "THASKS"

Thank you + ask = THASK



BY THE NUMBERS

It is more cost effective to
nurture current relationships
and retain donors compared
to acquiring new donors.

costs

10x more

to acquire a
new donor

Sources:

63%
of total dollars
raised come
from retained
donors

Nonprofit Quarterly & Fundraising Effectiveness Project



The Solution




Gratitude

n. a sense of thankfulness and happiness in response to
receiving a gift, either a tangible benefit (e.g., a present,
favor) given by someone or a fortunate happenstance
(e.g., a beautiful day).
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General Benefits
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Sources: UCLA Health & Psychology Today



Benefits of Expressing Gratitude

Those who witnhess

NPO expresses gratitude also
gratitude ONLY develop affinity
Donor makes a gift Donor feels appreciated NPO retains donors,
& establishes an ongoing saves money & sees

relationship continued giving
and/or larger gifts

Sources: APA Emotion Journal & New York Times - Gratitude Really is Good for You



The Answer: Communications
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Conclusion

Whether you are communicating with donors or students,
clients or colleagues, it really does pay to give thanks.

Gratitude benefits you, me, and the world around us.
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Contact Information
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