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The Problem

Too many "THASKS" 
Thank you + ask = THASK 



BY THE NUMBERS

63% 
of total dollars
raised come

from retained
donors

costs 
10x more
 to acquire a
new donor

approximately
4% of lapsed
donors return

42.6% 
retention rate
across NPO

sector

Donor
RetentionIt is more cost effective to

nurture current relationships
and retain donors compared
to acquiring new donors.

Sources: Nonprofit Quarterly & Fundraising Effectiveness Project



The Solution

G R A T I T
U

D
E

Saying "Thank You" MORE



n. a sense of thankfulness and happiness in response to
receiving a gift, either a tangible benefit (e.g., a present,
favor) given by someone or a fortunate happenstance
(e.g., a beautiful day).

Gratitude

American Psychological Association 



MENTAL
HEALTH

HEART
HEALTH STRESS SLEEP RELATIONSHIPS

Reduces symptoms
of anxiety 

& depression

Lowers risk of heart
disease & diastolic

blood pressure

Helps calm the
 nervous system

Promotes better,
longer sleep

Builds higher
self-esteem &
stronger social
relationships

General Benefits

Sources: UCLA Health & Psychology Today



Donor makes a gift

NPO expresses
gratitude ONLY

Donor feels appreciated
 & establishes an ongoing

relationship

Those who witness
gratitude also

develop affinity

NPO retains donors,
saves money & sees

continued giving
and/or larger gifts 

Benefits of Expressing Gratitude

Sources: APA Emotion Journal & New York Times - Gratitude Really is Good for You



The Answer: Communications 
Communications Calendar

Donor Survey

Resource Bank

Thoughtful Messaging



Conclusion

Whether you are communicating with donors or students,
clients or colleagues, it really does pay to give thanks. 

Gratitude benefits you, me, and the world around us. 



THANK YOU!
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